
 
 

PARTICIPANT INFORMATION SHEET 

Ethics Clearance Reference Number: NWU-00880-21-A4 

Daily motivation in small and medium enterprises. 

Basic psychological needs, motivation, and employee outcomes: A daily diary study. 

I want to invite you to take part in my research study. Before you decide, it is important to understand 
why the research is being conducted and what it would require of you. Please take time to read this 
information sheet. If there is anything that is not clear, or if you would like more information, you are 
welcome to contact myself or my research supervisor. 

1. Why is this research being conducted, and what is the purpose of the study? 
 

Small and medium enterprises (SMEs) play an important role in the economy by creating employment. 
The finance and business services sector is the largest SME sector in South Africa. The success of SMEs 
in this sector is important to reduce poverty and inequality in the country. Employees are companies’ 
greatest assets, and their efforts and well-being contribute to the success of SMEs. Research has shown 
that employees who feel that they can make their own decisions, effectively use their skills, and relate to 
others in the workplace are more optimally motivated. Optimally motivated employees put more effort into 
their work and show greater dedication and energy when they work. They may also be less tired. Although 
we understand how these factors generally relate to each other in the workplace, we have little 
knowledge of how these factors play out on a daily basis. In this study, we aim to find out more about 
this. Your participation is valuable to achieve the aim of this study. 

2. Why have you been invited to take part? 
 

You have been invited because: 

• You are a South African employee working full-time (i.e., for the whole working day) at a 
small or medium  enterprise and has been employed by the enterprise for at least four weeks; 

• Your enterprise falls in the finance and business services sector, which is focused on any of the 
economic activities/specialties (as shown in Table 1); 

• Your enterprise employs between 11 and 250 employees; 

• You are between the ages of 18 and 64 years; and 

• You are in possession of at least a national senior (matric) certificate. 
 
 
 
 
 



 

Without the important information that you will be able to provide, the study will not reach its objective (as 
explained above). 

You are discouraged from participating if you: 

• are an employee of the enterprise but you are not actively working at the moment; 
 

• will not be working for at least the next ten days from the day that you start completing the 
survey (for example, if you will be on leave for more than 10 working days); 

• have participated in a similar study before. 
 

Table 1 
Finance and business services sector: Economic activities 

 

− Financial service activities (except insurance and 
pension funding) 

− Insurance, reinsurance, and pension funding 
(except compulsory social security) 

− Activities auxiliary to financial service and 
insurance activities 

− Real estate activities 

− Legal and accounting activities 

− Activities of head offices; management 
consultancy activities 

− Architectural and engineering activities, technical 
testing, and analysis 

− Scientific research and development 

− Veterinary services 

− Advertising and market research 

− Other professional, scientific, and technical 
activities 

− Rental and leasing activities 

− Employment activities 

− Travel agency, tour operator, reservation service, 
and related activities 

− Security and investigation activities 

− Services to building and landscape activities 

− Office administrative, office support, and other 
business support activities 

Source: Department of Small Business Enterprise (2019) and Stats SA (2012) 
 

3. Do you have to take part? 
 

Your participation in this research study is entirely voluntary, meaning that you are free to decide whether 
you would like to participate or not. You are welcome to ask questions about the research before deciding 
if you want to participate or not. If you agree to take part, you may choose to withdraw from the study at 
any time, without giving a reason, and without negative consequences. You can inform me of your 
decision to withdraw from the study by providing your unique code. More information about the unique 
code will be shared later on in the document. 



 

 

4. What will be required from you if you decide to take part? 
 

You will be asked to complete a once-off survey at the beginning of the study. This once-off survey will 
take approximately 15-20 minutes of your time and can be completed on any workday. After completing 
the once-off survey, you will be asked to complete short surveys three times a day for ten working days, 
starting on a Monday. If you do not work on a Saturday or Sunday, the working days will be from Monday 
to Friday. These daily surveys exclude days that you have not worked (i.e., being on leave; you only need 
to complete them on days that you have worked. These surveys will need to be completed three times 
per day (noon, end of the workday, and before bedtime) on a cell phone application and will not keep you 
busy for more than ten minutes each time. 

You do not need to worry about remembering about the surveys. You will be asked to download the 
ExpiWell application on your cell phone (which requires no more than 20MB of data). The application will 
contain the surveys and we will activate reminders. You just need to enable notifications for the 
application on your cell phone to the receive reminders and other communication from us. The application 
records your responses even if you are offline (i.e., have no internet access). Your responses are 
uploaded to the system once you have access to the internet again. We will ensure that we protect your 
information and privacy throughout the process. Please click on the following links for more information 
on the data privacy statement of the ExpiWell application: 
https://support.expiwell.com/portal/en/kb/articles/data-security-and-privacy and 
https://app.expiwell.com/privacy. You will also have access to the policy at all times in the application. 

To summarise, you will be asked to follow these steps: 

https://support.expiwell.com/portal/en/kb/articles/data-security-and-privacy
https://app.expiwell.com/privacy


 

 
 
 

Download the Expiwell 
application (and enable 
notifications) 

 
Open Expiwell and 

register using your email 
address and create a 
password (we will not 

 
Enter the access code 
(as provided by us) to 
start completing the 

 
Provide consent, by 

agreeing to the 
statements provided 

see your email address) surveys 
 
 

Complete the five 
once-off survey and 
create your unique 

code* 

Complete daily short 
surveys (three time per 

day) 
(Starting on a Monday) 

Throughout the 
process, you will 

receive reminders via 
the application 

 
Once the ten days are 
over, you will receive a 

notification. 

 
 
 

Receive an online 
shopping voucher of 
R200 if you complete 

all 10 days 

 
You can request 

individual feedback 
(optional) 

 
 
 

*Unique code: To ensure that we protect your privacy and that your responses remain anonymous, you 

will be required to create a unique code that you insert in the biographical survey (one of the four once- 

off surveys). You can then use this code to request individual feedback and to receive your reward. The 

recipe that you will need to use to generate this code is the first two letters of your first name (e.g., 

Lynelle), the last two letters of your last name (e.g., Coxen), the first two digits of your birth date (day- 

month) (e.g., 28-08), and the last two digits of your cell phone number (e.g., 079 XXX XX06), for example, 

LYEN2806. 

You should note the following: Should you send your unique code to request individual feedback, 
complete anonymity of your results can no longer be ensured. However, your results will remain 
confidential and will not be shared with others. 

5. Are there any potential risks in taking part? 
 

You will not be put at risk unnecessarily. This study has been identified by the ethics committee of the 
North-West University (EMS-REC) as a minimal risk study. However, no research study is without risks. 
The following risks may be experienced during or after the completion of the surveys: 

• You may become bored or tired over the ten days due to the commitment that we ask from you. 
We tried to make the surveys as short as possible and we will motivate you along the way. 

• You may not always have internet access, but the application allows you to record your 
responses even if you are offline. 



 

 

• The use of the application may result in data usage. You will be compensated for your time and 
commitment, with a R200 online shopping voucher, if you participate for the entire ten days of 
the study. 

6. Are there any benefits in taking part? 
 

You will have the opportunity to reflect on your daily work-related experiences by completing the daily 
surveys. In reflecting on your experiences/feelings, you will (indirectly) benefit from becoming aware of 
your everyday work-related experiences. The results of the study will also be shared with you. The 
feedback we provide is on group level (all of the participant responses combined) and we will send you 
a link to the results via the ExpiWell application. The feedback will also be available under the ‘projects’ 
tab on Optentia’s website (www.optentia.co.za). You can also request individual-level feedback if you 
want feedback on your own responses as explained earlier. Feedback might help to create additional 
awareness of your experiences. 

7. What happens to the data provided by you? 
 

Anonymous data will be stored electronically via the ExpiWell application and downloaded by us to 
analyse all of the data together. The electronic data will be password protected, meaning that no one will 
have access to it, except the research team. The data will be stored for a minimum of five years, in line 
with good research practice. 

All the research team members (i.e., study supervisors) will be given access to anonymised data. Even 
though the data will be anonymised, all members will remain ethical and treat the data as confidential 
throughout the research project. 

We would also appreciate your permission to use the anonymised data in future studies and academic 
outputs. The studies use the data for the entire group and therefore you cannot be identified. 

8. Will the research be published? 
 

The university wants to distribute the results of this study to the benefit of society. Consequently, the 
research may be published in academic articles, book chapters, or research reports. The research may 
also be presented at conferences, workshops, and seminars. When the research is published or 
presented you will not be personally identified. This means that the reporting will not include your name 
or details that could identify you as a participant. At no point will individual results be reported only the 
total group results. 

http://www.optentia.co.za/


 

 

9. Will you be reimbursed/compensated for taking part in this study and are there any costs 
involved? 

If you participate for the full ten days of the study, you will be provided with a R200 online shopping 
voucher to compensate for data costs and as a token of appreciation for your time. Once the study is 
concluded, you will be messaged via the ExpiWell application to claim your voucher. 

The process that will be followed involves the following: You will be notified via the ExpiWell application 
that you can claim your reward. A link will be provided that directs you to a form where you are required 
to provide your personal details. These details will be used to enable me to provide you with your online 
shopping voucher. Your personal details will not be linked to your results in any manner. 

Throughout the process, I will adhere to the criteria of the Protection of Personal Information Act (POPIA) 
4 of 2013. 

10. Participation in future research 
 

Once you have finished the ten daily surveys, the ExpiWell application will provide you with an option to 
indicate if you would be interested in participating in additional studies within the current research project. 
Should you indicate an interest in this, you will need to email the researcher. Your e-mail address will be 
stored in a password-protected sheet, allowing me to contact you at a later stage. Should you indicate 
an interest in participating in the future study, providing your e-mail address does not oblige you to 
participate. I will merely use your e-mail address to send your information about the prospective study 
(similar to this information sheet), which you can use to make an informed and voluntary decision on 
whether you would like to participate or not. 

11. Who do you contact if you have a concern about the study or wish to lodge a complaint? 
 

If you have a concern about any aspect of this study, please contact the administrative assistant of the 
ethics committee, who will direct your concern to the relevant party: 

Ms Dalene Vorster 
dalene.vorster@nwu.ac.za 

12. Further information and contact details 
 

The research is funded by the National Research Foundation (NRF). The researcher acknowledges that 
opinions, findings, and conclusions or recommendations expressed in any publication is that of the 
author(s). 

mailto:dalene.vorster@nwu.ac.za


 

 

If you would like to discuss the research with someone beforehand (or if you have questions afterwards), 
please contact my primary research supervisor or me: 

 

PhD student (researcher) Primary research supervisor 

Ms Lynelle Coxen 
Lynelle.coxen@nwu.ac.za 
(016) 910 3565 

Prof. Leoni van der Vaart 
12772356@g.nwu.ac.za 
(016) 910 3435 

 
Thank you for considering taking part. 

You want to participate, but what are the next steps? 
Step 1: Download the ExpiWell application from the 
Google Play or Apple App store. 

Step 2: Create an account 

 From your mobile phone, open the app store and 
search “ExpiWell.”  

 Download and install the free ExpiWell app. 
 
 
 
 
 
 
 
 
 
 
 

 

 Click "Sign up" to create your account using your name 
and email address.  

Note: Ensure that push notifications are set to ON for 
the ExpiWell app on your mobile phone. This will allow 
you to receive the daily study reminders. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Lynelle.coxen@nwu.ac.za
mailto:12772356@g.nwu.ac.za


Step 3: Join the study Step 4: Complete the study 
 Click the blue "+ Enter Access Code" button in the 

bottom center to enter the following experience access 
code.

 Code: To be provided

 Complete each experience in the app upon receiving a
reminder. To access each experience, choose from one
of the following options:

a) Click on the push notification (i.e., reminder) on
your home screen. OR

b) Open the ExpiWell app and click on the bell icon in
the upper right-hand corner of the screen. Select
the appropriate experience.

Once you have completed the once-off Baseline Surveys using the access code provided, you will be 
prompted to enter a new access code for the 10 days’ Daily Surveys, starting on a Monday.  
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